
Continuing Education Competencies: Accreditation Council for Graduate Medical Education (ACGME), 

Institute of Medicine (IOM), Interprofessional Education Collaborative(IPEC), Center for the 

Advancement of Pharmacy Education (CAPE), Pharmacy Technician Certification Board (PTCB) 

• Patient and Procedural Skills (ABMS/ACGME) 

• Medical Knowledge (ABNS/ACGME) 

• Practice Based Learning and Improvement (ABMS/ACGME) 

• Interpersonal and Communication Skills (ABMS/ACGME) 

• Professionalism (ABMS/ACGME, CAPE) 

• Systems-based Practice (ABMS/ACGME) 

• Provide patient-centered care (IOM) 

• Work in interdisciplinary teams (IOM) 

• Employ evidence-based practice (IOM) 

• Apply quality improvement (IOM) 

• Utilize informatics (IOM) 

• Values/ethics for interprofessional practice (IPEC) 

• Roles/responsibilities (IPEC) 

• Interprofessional Communication (IPEC) 

• Teams and Teamwork (IPEC) 

• Communication (CAPE) 

• Cultural sensitivity (CAPE) 

• Educator (CAPE) 

• Health and wellness (CAPE) 

• Innovation and entrepreneurship (CAPE) 

• Interprofessional collaboration (CAPE) 

• Leadership (CAPE) 

• Learner (CAPE) 

• Medication use system management (CAPE) 

• Patient advocacy (CAPE) 

• Patient Centered Care (CAPE) 

• Population-based care (CAPE) 

• Problem solving (CAPE) 

• Self-awareness (CAPE) 

• Medication order entry (PTCB) 

• Medication safety (PTCB) 

• Pharmacology (PTCB) 

• Pharmacy billing and reimbursement (PTCB) 

• Pharmacy information systems (PTCB) 

• Pharmacy inventory Management (PTCB) 

• Pharmacy law and regulations (PTCB) 

• Pharmacy quality assurance (PTCB) 

• Sterile and non-sterile compounding (PTCB) 

• Verbal communication skills (PTCB) 


